Oneline 2024 Quality Policy

‘ Engineering — Electrical Power Specialists

gA CORMORANT UTILITY SERVICES COMPANY

At Oneline, we are committed to:

» providing quality engineering services to our clients based on their
requirements and expectations, industry standards, and regulatory
requirements

» investing in our people by providing continuous professional
development, mentoring, and knowledge sharing

» developing a workplace culture of openness, integrity, diversity, and
inclusion

» seeking feedback from our clients on the performance of our services
to evaluate the effectiveness of our quality system

» developing and implementing yearly quality objectives and reviewing
their progress quarterly

» monitoring and continually reviewing quality system performance to
determine areas for improvement
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